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Abstract

This review aims to provide a comprehensive literary analysis of previous research on Knowledge
Management and Artificial Intelligence. It does so by examining the development of both concepts and
analyzing relevant Arabic and international studies. The review also highlights the most prominent terms
associated with these fields. Moreover, it explores the extent of interest shown by academic institutions,
conferences, and workshops in these topics, in addition to tracking the prevalence of both terms, whether
independently or in an integrated manner, across digital indicators via search engines and various databases at
both the Arab and international levels. The review also includes clear conceptual and operational definitions
for both Knowledge Management and Artificial Intelligence. In this context, the current review focuses on
tracing the initial emergence of these topics, the associated research concepts, and a survey of the theories
and research trends that have addressed them. Furthermore, it sheds light on the evolution of studies in this
field and analyzes the level of attention given to it by conferences, workshops, and scientific societies, while
monitoring the digital dissemination of the topic’s terminology across Arabic and international databases
and search engines.

Keywords: Knowledge Management, Artificial Intelligence.
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